
While businesses shut and workers 
stayed at home in April as the cir-
cuit breaker in Singapore started, 
Ms  Intan  Adam,  47,  bucked  the  
trend and found a new job in a dif-
ferent sector.

She had worked as a human re-
source  and  administration  man-
ager at a manufacturing firm for 20 
years, before taking nearly a year 
off in January 2018 to travel around 
India, the Middle East and Europe. 

When she tried to return to the 
workforce in October 2018, she had 
difficulty finding  a  job,  and after  
more than six months, she sought 
help  from  Workforce  Singapore  
(WSG) in August last year.

She was referred to one of WSG’s 
career matching providers, Ingeus, 
and a career coach guided her in her 
job hunt, including how to improve 
her resume and online profile.

In  April,  interior  design  firm  
WEDA StudioInc was looking for a 
human  resource  and  administra-
tion manager when it came across 
Ms Intan’s profile on MyCareersFu-
ture through the portal’s Suggested 
Talent feature.

The  firm  was  attracted  by  her  
years of experience and leadership 
abilities, interpersonal relationship 
building and critical thinking, and 
contacted her, although she did not 
have the industry knowledge.

While she did not apply for the 
job, Ms Intan seized the opportu-
nity, even though it was in an unfa-
miliar sector. She said: “I was so sur-
prised. At first, my boss texted me 
and I didn’t respond as I thought it 
was a scam.

“He texted again and I had an in-
terview the following week,  then 
started work the next day.”

On the challenges of adapting to a 
new environment,  Ms Intan said: 
“Previously, I was in a bigger com-
pany so I could easily access every-
thing and had a bigger budget. But 
this company is smaller and in a dif-
ferent sector.”

She added that some resources 

such as certain computer software 
were not readily available and she 
convinced her bosses to get them, 
as she knew they would help the 
firm’s work processes based on her 
previous experience.

According to the Ministry of Man-
power, the matching of Ms Intan 
with WEDA StudioInc happened as 
both parties were open-minded in 

their searches. 
Since joining the firm, Ms Intan 

has been involved in setting up its 
new  division,  Greyline  Solutions,  
which handles container accommo-
dation. Greyline Solutions has since 
taken  in  three  people  under  the
SGUnited Traineeships Programme.
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The matching of job vacancies with 
employees is not a straightforward 
process, and the system will be im-
proved,  Deputy  Prime  Minister  
Heng Swee Keat said yesterday.

He was speaking to the media at 
construction firm Samwoh Corpora-
tion’s  research  and  development  
centre in Kranji, after the release of 
the latest jobs situation report by 
the Ministry of Manpower.

One key finding of the report was 
that despite the National Jobs Coun-
cil creating 117,500 jobs and train-
ing and attachment opportunities 
here – a number which exceeds its 
original  100,000  target  –  only  
33,100  local  job  seekers  were  
placed in these roles, leading to a 
significant number of unfilled va-
cancies.

“Going forward, I think we need 
to further improve this matching of 
job vacancies to job seekers. And 
this is what the SGUnited Jobs and 
Skills Centres and other agencies 

will be doing,” said Mr Heng, who is 
also Coordinating Minister for Eco-
nomic Policies and Minister for Fi-
nance.

The  review  includes  looking  at  
how the database systems available 
can be better utilised for the pur-
pose of job matching, he said.

“It has not been an easy journey 
for people who have lost their jobs. 
But I’m glad to see that spirit of re-
silience, that they keep trying,” said 
Mr Heng.

While the process is not straight-
forward,  if  job  seekers  persist  in  
their  search,  they will  be  able  to  
find something that fits, he said.

“At the same time, there’s also a 
whole  range  of  training  pro-
grammes... (and) a very good suite 
of programmes to help our people 
build new skills,” said Mr Heng, en-
couraging workers to make full use 
of the schemes.

He said that while Covid-19 is sig-
nificantly  reshaping  economies  
and  labour  markets  around  the  
world, there are growth sectors in 
Singapore and job seekers should re-

main hopeful.
“There are new opportunities if 

we change our minds about what 
are good jobs, and be prepared to 
undergo training,  be  prepared  to  
persevere and continue to look for 
good opportunities,” said Mr Heng.

Apart from job seekers being will-
ing to learn new skills and take on 
new roles, Mr Heng said that em-
ployers need to be flexible in their 
expectations too.

Instead of looking for a candidate 
with a particular background, em-
ployers should be prepared to in-
vest in training the new hires, he 
said.

He acknowledged that it is very 
difficult to find a perfect fit for job 
vacancies, so both job seekers and 
employers have to be able to adapt 
and adjust as they go along.

Yesterday, Mr Heng toured the 
Samwoh  Research  and  Develop-
ment Centre, along with Minister 
for Manpower Josephine Teo and 
Minister  for  Trade  and  Industry  
Chan Chun Sing.

The ministers have been making 
regular visits to companies in vari-
ous sectors to look at how they are 
faring amid the crisis and making 
adjustments  for  a  post-Covid-19  
world.

Mr Heng said: “For the construc-
tion  industry  and  built  environ-
ment industry,  it  has  often  been  
seen as sort of old economy.”

However, he said there are many 
opportunities  for  innovation  to  
deal with practical problems in the 
industry, citing Samwoh’s efforts.

Samwoh is looking at how it can 
make further use of future technol-
ogy in its work, such as artificial in-
telligence and data analysis.

“I think that innovative ability is a 
key competitive edge for Samwoh 
and also for our industry, and this is 
something which we need to con-
tinue to emphasise,” said Mr Heng.

He added that during this period, 
Samwoh  has  been  developing  its  
staff and hiring new ones. 

“The staff are given good train-
ing, and they have a clear idea of 
what are the skills that they need 
for the company today and into the 
future.”

As the Government finalises the 
Research,  Innovation  and  Enter-
prise Plan for next year to 2025, it 
will engage with industry players to 
see how to cater its plans to future 
needs so that firms here can be com-
petitive, said Mr Heng.
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Ms Intan Adam took on her current job at an interior design firm even though 
she was unfamiliar with the sector. PHOTO: INTAN ADAM
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The National Trades Union Con-
gress (NTUC) will not take up the 
offer to manage Singapore Island 
Country  Club’s  (SICC)  Sime  
Course as a public golf course ow-
ing to financial considerations, the 
Ministry of Law and Ministry of 
Culture,  Community  and  Youth  
said in a joint statement yesterday.

Instead,  Keppel  Club,  whose  
lease in Bukit Chermin expires on 
Dec 31 next year, has been offered 
the chance to operate the 18-hole 
facility  in  Lornie  Road  for  the  
same nine-year period from Jan 1, 
2022, to Dec 31, 2030.

Under this arrangement, Keppel 
will  also  take  over  the  existing  
Bukit clubhouse, which includes a 
golfers’ terrace and accompanying 
restaurants,  changing  rooms,  as  
well as the 60-bay driving range.

“Keppel has the necessary exper-
tise  and  experience,  and  its  in-
volvement in the operation of the 
public course will provide golfing 
access to a broader base of local 
golfers,” said the joint statement.

In 2014, the Government said it 
would not renew the lease of Kep-
pel and Marina Bay Golf Course, 
which ends in July 2024.

The latter is the country’s only 
public 18-hole course and is oper-

ated by NCI Golf, a subsidiary of 
NTUC. To ensure continued public 
access to golf facilities, NTUC was 
then offered the chance to manage 
one of the two courses at SICC’s 
Bukit location.

The ministries last night said the 
Government remains prepared to 
offer SICC a lease renewal for the 
other 18-hole Bukit course up to 
Dec 31, 2030, “if both clubs are able 
to reach an agreement on the shar-
ing of the courses at SICC-Bukit”.

Singapore’s oldest and grandest 
golf club’s other two courses are at 
its  Island  location  near  Lower  
Peirce  Reservoir,  and  the  leases  
there  have  been  extended  until  
the  end  of  2040.  It  has  about  
18,000  members,  and  member-
ship fees are about $200,000.

One potential obstacle is Keppel 
Club’s lack of funds. In a notice on 
its  website,  the  club said its  re-
serves are being depleted due to 
Covid-19,  coupled  with  its  $1  
monthly subscription – it was re-
duced from  around $105 to  this  
nominal fee in April.

Its monthly operating deficit has 
been around $850,000 since June 
and is likely to continue, the club 
noted. 

It will have an estimated $25 mil-
lion in reserves at the end of next 
year,  but  this  is  insufficient  to  
cover the projected $31 million re-
quired for the capital outlay of the 

new land lease, clubhouse, recre-
ational facilities and Sime Course.

To raise the $7 million to $10 mil-
lion needed, Keppel is asking its 
members  to  opt  in  to  a  top-up  
scheme  –  $3,210  (social  mem-
bers),  $5,350  (ordinary)  and  
$8,025 (corporate). 

It  is  targeting  1,500  members  
and has set a Nov 7 deadline.

Those who choose to opt out will 
be able to use the club’s facilities at 
Singapore Polytechnic Graduates’ 
Guild and Sime Course for a year 
till the end of 2022. 

Retired  lawyer  William  Wong,  
61, has been a Keppel member for 
30 years and intends to opt in. 

But he is hesitant about the pro-
posed allocation of golf flights – 
40 per cent will  be reserved for 
Keppel  members  and  the  rest  
open  to  the  public  –  if  Keppel  
takes over the Sime Course.

He said: “If the monthly subscrip-
tion,  buggy  fees  are  about  the  
same as if I were a member of the 
public, why would I subscribe if I 
can try to get a slot as a member of 
the public?”

In a letter sent to members yes-
terday,  SICC  president  Andrew  
Low  said  representatives  from  
both clubs met on Monday and ex-
pect to execute the memorandum 
of  agreement  with  Keppel  later  
this year. SICC will hold a virtual di-
alogue with its members on Oct 20 
to provide more details, he added.
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Thousands of customers are experi-
encing disruptions to online pay-
ments as the fallout arising from 
troubled  financial  services  
provider Wirecard’s exit continues. 

Telco  M1’s  monthly  recurring  
payment option is temporarily un-
available.  Customers  should  in-
stead pay their bills through the 
AXS option in the My M1 app. 

It told The Straits Times yester-
day that it has notified customers 
through various channels such as 
e-mails, SMS notifications and up-
dates on its website, My M1 app 
and its chatbot Mindy. 

It added that it is also providing 
affected customers a flexible bill 
payment option,  although  it  did  
not say how many customers are 
affected or what the flexible pay-
ment option involves. 

M1 has more than two million 
customers in Singapore.

“Concurrently, we are also work-
ing with a local bank and an alter-
native  payment  gateway  service  
provider to facilitate all credit card 
bill payments which have been dis-
rupted. This process has been ex-

pedited  and  is  expected  to  be  
ready in two weeks’ time,” said an 
M1 spokesman. 

The spokesman encouraged cus-
tomers to use the range of  pay-
ment  options  available  to  them.  
Customers can also call M1’s cus-
tomer service hotline on 1627 and 
use its chatbot Mindy or visit its 
stores to purchase products and 
services and make payments.

Public  servant  Victor  Lim  re-
ceived an e-mail and SMS notifica-
tion  on  Tuesday  that  M1  had  
stopped its monthly recurring pay-
ment option. “It’s troublesome as 
we need to remember to pay every 
month until the Giro arrangement 
can be made. We might forget to 
pay if no reminder is sent to us,” 
said Mr Lim, who is in his 60s. 

Likewise, Safra has temporarily 
suspended all online payment ser-
vices due to the cessation of Wire-
card’s payment services in Singa-
pore. 

“Members  may  visit  our  club-
houses  for  transaction  matters.  
Safra is working expediently to re-
instate  the  online  payment  and  
will provide a status update in due 
course,” said Safra in an e-mail to 
members. 

Meanwhile,  Starbucks  cus-
tomers are unable to access some 
services on the coffee chain’s app. 

These include top-up and auto-
matic  top-up  services  for  Star-
bucks cards, as well as e-gift card 
services. A message to customers 
on the app said that they can visit 
most Starbucks stores to purchase 
a physical gift card. 

The unavailability of these ser-
vices  means that customers  will  
likely need to queue in stores to 
top up their cards. 

They  also  need  to  use  these  
cards  if  they  want  to  pre-order  
food and drinks online for pick-up 
in  stores.  They  might  therefore  
now have to  order  and wait  for  
these items at Starbucks’ outlets. 

Ms  Andrea  Lim,  23,  said  she  
spent 20 minutes trying to top up 
her card on the Starbucks app. 

“I was trying to order a drink to 
pick up in store while I was on the 
way there. I didn’t figure out why I 
couldn’t  top up the card,  until  I  
spent way too long trying to key in 
the OTP (one-time password) and 
failing,” said Ms Lim, who works in 
business development. 

She added that she had to pay for 
her drink with Nets in the store. 

Wirecard, which filed for insol-
vency in June, pulled the plug on 
its services last Thursday, leaving 
local  businesses  scrambling  to  
switch payment providers. 

The Monetary Authority of Sin-
gapore  had  earlier  directed  the  
German payments firm to stop its 
payment  services  and  return  all  
customers’ funds by Oct 14.
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The  resident  unemployment  rate  
rose by 0.4 percentage points in the 
month of August to 4.5 per cent,  
said  a  Ministry  of  Manpower  
(MOM) report yesterday.

It has been climbing steadily, ris-
ing 0.3 percentage points in July, 
when the resident unemployment 

rate was 4.1 per cent.
The  monthly  unemployment  

rates  have  so  far  generally  re-
mained lower than past recession-
ary highs, added MOM.

During the severe acute respira-
tory syndrome (Sars) outbreak in 
2003, the rate was 6.2 per cent in 
September. It was 4.9 per cent dur-
ing the global financial crisis in Sep-
tember 2009, noted the report.

Manpower  Minister  Josephine  
Teo said at a media briefing yester-
day: “We cannot tell, at this point in 
time,  whether  in  the  coming  
months,  the  unemployment  rate  
will uptick at a faster rate or stay 
around the same.

“But nonetheless, we’re keeping a 
very close watch and when the next 
set of figures is available, we will 
also share them with the public.”

MOM noted that the Monetary 
Authority  of  Singapore  has  
estimated that the combined bud-
gets Singapore rolled out this year 
– amounting to $100 billion – will 
prevent its economy from contract-
ing by a further 5.6 per cent of the 
gross domestic product this year 
and 4.8 per cent next year.

“Our economic support measures 
will also offset some of the rise in 

the resident unemployment rate by 
about 1.7  per cent this  year.  This  
could  mean  about  155,000  jobs  
saved  over  these  two  years,  al-
though we will still see job losses 
overall,” said the report.

MOM  started  to  provide  a  
monthly update on the unemploy-
ment rate from last month.

In the three months to the end of 
June,  retrenchments  more  than  

doubled to 8,130,  compared with 
the  first  quarter  of  the  year,  at  
3,220.

The  second-quarter  retrench-
ment figure was  above  the peak 
during the 2003 Sars period, but 
below  other  recessionary  highs  
such as during the 2009 global fi-
nancial crisis.

Asked if the unemployment rate 
could be expected to go up in the 

coming months as government sub-
sidies are weaned off, Mrs Teo said: 
“We’re watching it very closely. It’s 
very hard to foretell the future.

“What we can do, however, is to 
make sure that even the opportuni-
ties  that  are  currently  available,  
they continue to be filled as quickly 
as possible.”

She said that while the Jobs Sup-
port Scheme, which provides wage 
subsidies to help firms retain local 
workers, will eventually taper off, 
the Government has not waited un-
til it has fully tapered off to intro-
duce a new programme in the form 
of the Jobs Growth Incentive.

It provides wage subsidies of 25 
per cent of the first $5,000 of gross 
monthly wages for each new local 
hire below 40. This will double to 
50 per cent for each new local hire 
aged 40 and above.

To  be  eligible  for  the  scheme,  
firms must increase the headcount 
of  their  local  workforce  between  
last month and next February, com-
pared with August. They must also 
increase the number of local jobs 
that  pay  at  least  $1,400  in  gross  
monthly wages.

Mrs  Teo  said  the  scheme  is  
meant to help employers bring for-
ward hiring.

“What we hope to achieve… is for 
companies  that  are  hesitating,  
they  don’t  continue  to  hesitate.  
And for companies that  were al-
ready going to hire anyway, the ad-
ditional support they have gotten 
from the scheme basically allows 
them  to  consider  bringing  on  
board even more.”

She added that there was “good in-
terest”  in  the  scheme,  although  
time should be given to employers 
to work out their manpower plans, 
advertise and select candidates, as 
the scheme started just last month.
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Starbucks customers are unable to access some services on the coffee chain’s app, including top-up services for
Starbucks cards, as the fallout arising from financial services provider Wirecard’s exit continues. ST PHOTO: KEVIN LIM
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33,000 locals
found jobs, 
training
places through 
SGUnited.
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Review includes better use of database 
systems for job matching: DPM Heng

New to 
sector, but 
experience 
counted in 
being hired

Financial considerations cited; Keppel Club 
presented chance to run Lornie Road facility

Resident unemployment rate rises to 4.5% in August: MOM

Matching of job seekers to 
vacancies to be improved

SURPRISE OPPORTUNITY

I was so surprised. At first, my boss 
texted me and I didn’t respond as
I thought it was a scam... He texted 
again and I had an interview the 
following week, then started work 
the next day.

’’MS INTAN ADAM, on being contacted by interior design firm WEDA 
StudioInc for a position even though her previous work experience 
had been with a manufacturing firm.
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